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Leads the implementation of strategy, creating high engagement and performance.
Leading our culture 
Generates a supportive work environment that is actively sensitive to colleague well-being.
· Working together
Enables teams to implement strategy and support a collaborative and inclusive working environment.
· Delivering quality results
Leads teams to achieve Key Performance Indicators (KPI) and ensure delivery of Corporate and Directorate Plans.
· Diligence and control
Performs duties in line with set expectations and policy and/or regulatory considerations.
· Developing self and other
Recognises and harnesses creativity and innovation to improve services and supports development of self and others.

Role competencies: Level 4  
Our Values
We are inclusive
We know that communities and organisations are stronger when everyone can participate and work to increase inclusion.
We are ambitious
We believe in the power of community and connection and are ambitious for its potential. We support people and communities to shape the future and lead change.
We are impact focused
We are inspired by communities and learn with them. We listen, reflect and use evidence to improve knowledge, inform action and increase impact.
We are adaptable
We welcome and embrace new ideas and ways of working.
We are  compassionate
We work with care consideration and humility.


	Lead Business Analyst (Data)


	Directorate:
	Finance & Resources
	Department:
	Service Design team  

	Role/Competency level:
	Level 4

	Reports to:
	Head of delivery





[image: A logo for a community fund

Description automatically generated][image: ][image: A pink square with black border

Description automatically generated][image: A yellow rectangle with black border

Description automatically generated][image: A group of men playing drums

Description automatically generated][image: A blue square with black border

Description automatically generated][image: A blue square with black border

Description automatically generated]The National Lottery Fund Role Profile
It starts with community
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We believe in the power of community and connection and are ambitious for its potential. We support people and communities to shape the future and lead change.
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We are inspired by communities and learn with them. We listen, reflect and use evidence to improve knowledge, inform action and increase impact.
We are adaptable
We welcome and embrace new ideas and ways of working.
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Knowledge, skills and experience  
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As Lead Business Analyst (Data) at the National Lottery Community Fund, you will be the strategic authority for data and analysis, operating across all levels of the organisation within a multidisciplinary, agile digital environment. You will provide thought leadership and authoritative guidance, ensuring business analysis expertise is applied where it delivers the greatest organisational value.

You will set a clear strategic direction for data and analysis, navigating complexity and engaging confidently with senior audiences to influence decisions at pace. This includes shaping the prioritisation of complex data requirements, enabling both long-term strategic decision-making and short-term tactical solutions, while ensuring all proposed approaches align with the Fund’s overarching strategy and vision. Your analysis will underpin organisational change efforts, including data transformation initiatives and future data models that drive measurable business value.

Through a comprehensive and expert-level understanding of business processes, operational systems, and organisational data, you will act as the principal point of contact for Fund-wide business definitions, processes, scalable data products/services, and data standards. You will ensure these are secure, legal, compliant by design, and embedded consistently to align digital ambitions with broader organisational objectives.

From a business perspective you will define and lead how data will impact existing/future business processes, data management responsibilities, tools, and governance processes, enabling continuous improvement in data practices and compliance with governance policies. You will be accountable for the accuracy, integrity, and strategic application of data, ensuring analysis is technically robust, assess the impact across the Funds technical architecture landscape and ensure this all strategically aligns with organisational goals.

From a systems perspective, you will set the direction for the identification and analysis of IT, Technology, and Digital capabilities through a data lens. You will identify gaps in functionality, enable exploration of the impact of software changes, and integrate business perspectives with technical concepts to form clear recommendations and shared understanding. You will communicate these effectively across digital, business intelligence and technology teams as well as end users and external suppliers, ensuring alignment and coherence.

As an expert in business analysis, you will also set the strategic direction for the discipline itself, mentoring and managing a small team of business analysts while cultivating a strong community of practice. You will build analytical capability across the Fund, embedding business analysis as a core enabler of digital transformation. As a recognised subject matter expert, you will provide leadership in all aspects of data, business, and systems analysis, ensuring the Fund’s digital and organisational ambitions are realised.
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Strategic direction: Leads the implementation of strategy, creating high engagement and performance.
Leading our culture: Generates a supportive work environment that is actively sensitive to colleague well-being.
· Working together: Enables teams to implement strategy and support a collaborative and inclusive working environment.
· Delivering quality results: Leads teams to achieve Key Performance Indicators (KPI) and ensure delivery of Corporate and Directorate Plans.
· Diligence and control: Performs duties in line with set expectations and policy and/or regulatory considerations.
· Developing self and other: Recognises and harnesses creativity and innovation to improve services and supports development of self and others.

Role competencies: Level 4  

	Key Responsibilities

•  Set the strategic vision and direction for business analysis across the Fund’s digital services from a data perspective. Ensure that all data products, services, supporting processes, and governance structures are fully aligned with organisational objectives and the Fund’s digital transformation strategy.

•  Enable digital and technology leadership to deliver strategic ambitions by leading the creation and stewardship of a comprehensive digital service data framework. Establish and enforce quality assurance standards that underpin the Fund’s ability to execute strategic plans and initiatives at scale.

•  Own and govern the business analysis methodology, designing and implementing robust data collection, instrumentation, and reporting processes. Safeguard the accuracy, integrity, and quality of data across the Fund, ensuring it is a trusted enabler of digital transformation.

•  Drive optimisation of digital services through data-led insight, identifying opportunities for improvement and developing advanced tools, techniques, and methodologies that strengthen analytical practice and deliver measurable organisational value.

•  Generate actionable insights from digital service performance, including user behaviours, to inform strategic decision-making. Ensure analysis directly supports leadership teams in prioritising initiatives that advance the Fund’s digital ambitions.

•  Act as the authoritative voice for data and analysis within the digital team, providing expert advice and strategic recommendations to senior leadership and business areas. Influence stakeholders to make evidence-based decisions that improve digital services while maintaining data integrity and compliance.

•  Champion digital transformation as a visible advocate, embedding a culture of collaboration, creativity, and inclusion. Lead, mentor, and coach colleagues to build analytical capability and confidence across teams, cultivating a strong community of practice that elevates business analysis across the Fund.






	
•  Deep understanding of digital service data frameworks, legislation and compliance standards.

•   Expertise in designing business processes within a complex technical architecture landscape to support data requirements and implementing data products, tools and good governance.

•   Experience leading analysis functions within digital teams and ability to embed analysis-based decision-making across an organisation. 

•  Strong business analytical and data-driven decision-making skills, using wide array of data sets, research, insight, and metrics to inform service, product, and process redesign and measure impact.

•  High-level communication and stakeholder engagement skills, able to influence senior leaders, translate complex data issues, requirements and user needs for non-specialists, and build consensus across digital, data, business intelligence, technology and operational teams.

•Resilience and adaptability, comfortable working in conditions of ambiguity, setting direction when inputs are incomplete or conflicting, and driving change in complex organisational environments.
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